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MMPUJIOKEHUE Ne3
AEKJAPALIM A
HA
NOJUTUKANOKAYECTBO
HA
“XHUJPOMAT” OO/

PrkoBoacrBoro Ha “XHJIPOMAT” OO/l aexiapupa H noeMa NEPCOHAJIEH AHTAKHMEHT aa
H3MB/IHABA CJIeHATA IOJIHTHKA N0 KAYeCTBOTO, 32 Ja ce MOCTHIHAT KOHKPETHH H H3MEPHMH HeJIH
N0 Ka4ecTBOTO:

e Jloctrane Ha BHCOKO Ka4YeCTBO Ha NpEMJIATaHHS OT APYKECTBOTO NPOAYKT/ycJyra,
noKa3aTe/iH, CPABHHMM C NOKA3aTeJIHTe MO KA4YeCTBO HA BOJECIIH JPY/KeCTBA ChC CPOAHA
AdeHHOCT, cbriiacHo HoBHTe H3uckBanusa HA BJIC EN ISO 9001:2015;

e HspabGoTka M npeAaBaHe HA FOTOBHS 00EKT B CHOTBETCTBHE C H3IHCKBAHHATA HA KJIHEHTA H
CbIVIACHO CK/IIOYEHHMTE [J0r0BOpM, B ChLOTBeTcTBHe ¢ Hapbunmka 3a Ynpasienue Ha
Hoxkymentupana Hudopmanus nHa Hurterpupana Cucrema/HYJUMC/, npu cTpHKTHO
cnasBaHe Ha JeACTBAIMTEe HOPMATHBHH YPEAOH M 3a/1erHA/IHTE CPOKOBE;

e [loBHmaBane HHBOTO HA BLTPEIHAS KOHTPOJI N0 KAYECTBOTO M H3BbPIIBAHE HA AHAJIN3 Ha
AefiHOCTTA HA JPYKecTBOTO Ha 06a3za Ha mnpuiaraHe HA METOAH 33 OLEHKA
VAOBJICTBOPEHOCTTA HA KJHEHTA, OTYATAHE HAa 3a0e/leKKHTe H PeKJAMANHHTE ¢ Hela
noaodpsiBane pe3yJTaTHTE OT ACHHOCTTA HA IPYXKeCTBOTO.

L MoBumapane Ha AOBEPHETO HA KJIHCHTHTE H 3AHHTCPECOBAHUTE CTPAHHU, YPE3 3a10BOJIABAHE
HA TEXHHTE norpeﬁﬂocna H OYaKBAHHA;

L4 Ocurypsma PaMKa 3a Cb31aBAHC HA HEJIHTE 10 KAYECTBO;

¢ BriwuBa aHrakKHMEHT 3a HENPeKbCHATO NMOJOOpPABaHE HA CHCTEMATA M KA4eCTBOTO Ha
NpelJIAaraHuTe YCJYIH H NPOAYKTH;

Ha 0a3a na npueraTta moanTuxka u BbBegenara urerpupana Cucrema me M3MCKBaMe OT BCHYKH
caysxkarejan Ha L, XHAPOMAT” OO/l na 6baar 100pe 3a003HATH ChC CHCTEMATA [0 KAYECTBO H IIe
CJIEANM 3a HelHOTO npuiaraxe,

Hune me npepasriexaaMe HEpHOIAMYHO CHCTeMaTa 3a KadecTBo Ha , XHUJIPOMAT” OO cuen
HeifiHOTO BHeApABAaHE 4pe3 MNpoBekAaHe Ha oQHUIUATEH Tperjel oOT PBKOBOICTBOTO H
NOTBbPKAABAHKH TAa3H MOJHTHKA IOHE BEAHBXK TOJHIIHO, 33 j1a yaouypnm /uencnmem HH
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APPENDIX Ne3

DECLARATION
ON

THE QUALITY ASSURANCE POLITICS
OF

HYDROMAT LTD

The management of “HYDROMAT” LTD declares and takes personal responsibility to follow the
quality assurance politics aimed at the achieving following specific and measurable quality assurance
goals:

® Achieving of high quality of the products/services offered by the company, comparable to the
services/products of leading companies with similar design and production activities
according to the new requirements of BIC EN ISO 9001:2015;

¢ Drafting and submission of the prepared object according to the customer requirements and
according to the contracts concluded and the Manual Management Documented Information
Integrated System, strictly observing the deadlines and the respective regulations;

¢ Increased level of internal quality control and analysis of the of the company’s work based
on the customer satisfaction and taking into account the remarks and reclamations in order
to improve the work of the company.

e Increasing the confidence of customers and stakeholders by meeting their needs and
expectations;

e Provides a framework for achieving of quality.

¢ Includes a commitment to continuously improving the system and quality of offered services
and products;

Based on the quality assurance politics and the quality management system we would require from

all “HYDROMAT” LTD to have good knowledge of the quality systems and would observe its
application.

We would periodically review the quality system of “HYDROMAT” LTD after its introduction by
performing official review by the management and affirming of this policy at least once a year in
order to reaffirm this policy and our engagement to implement it.
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